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Article 1: Definitions

The following words and phrases used throughout this provision are consistently understood and
interpreted as follows:

1.1 Insurance refers to an act of making an insurance contract in which an insured shall pay insurance
premium to an insurance company, and the insurance company shall compensate for property
damage or loss caused by accident or make compensation when the insured is dead, injured,
disabled or ill, or when the insured reaches the maturity which both parties agreed upon as
specified in the insurance contract.

1.2 Insurance Contract refers to a written agreement between the Insurer, the Policyholder, and the
Group Life Insured in which the insurer agrees to accept any specific risk, and in return receives
the premium paid by the policyholder.

13 Insurance Policy is a legal, binding document issued by an insurer stipulating the major
substance and detailed terms and conditions agreed upon between the Insurer, Policyholder, and
Group Life Insured in the insurance contract. The policy shall be attached to the insurance
certificate or other relevant documents.

1.4 Insurance Premium refers to an amount of money which the insured shall pay to the insurance
company as set by the insurance company in the insurance policy.

1.5 Policy Owner refers to a natural person or a legal entity with legal title to an insurance policy.

1.6 Microfinance institutions refer to lending institutions within the country or internationally, as well
as other institutions that are authorized to provide loans individuals under the provisions of loan
agreements in the Kingdom of Cambodia.

1.7 Creditors refer to individuals who are indebted or receive a loan from the policyholder, which are
microfinance institutions.

1.8 Beneficiary refers to a third party of a contract that has been determined as having legal rights in
receiving any benefits related only to life insurance.

The Primary Beneficiary refers to the Microfinance institution that is the owner of the collateral
agreement, and which provides loans to customers guaranteed by the insurance policy.

Secondary Beneficiary refers to individuals who are listed in the guaranteed loan customer list,
or in the additional/revised list of guaranteed loan customers or other related documents of this
insurance policy by the policyholder as a secondary beneficiary which receive the remaining
insurance benefits after deducting the insurance amount payable to the primary beneficiary in
accordance with the terms and conditions of this policy.

1.9 Policy Schedule means the schedule showing details of the policy issued by the Company to
accompany this policy and is considered as part of this agreement.

1.10 Policy Effective Date means the date when the insurance contract begins.

Address:

Email: lifeinsurance@titanstone-life.com, Tel: 023 920 888
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1.13

1.14

1.15

1.16

1.17

1.18

1.19

1.20

1.21

1.22

1.23

Address:

Email:

date, otherwise specified in the Policy Schedule.

Policy Year means each period of one year beginning with the Policy Effective Date or
subsequent Policy Anniversary.

Insurance Claim means indemnity in cash or in kind or both paid by an insurance company.

Applicant refers to a natural person or a legal entity who may become an insured in the future
and has filled and signed a written application form of the insurance company describing personal
circumstances.

Insurance Application includes the Group Life Insurance Application, statement, and any other
information in writing signed and submitted by or on behalf of the Policyholder to the insurance
company, in connection with the application for this Policy.

Sum Insured means the amount of insurance cover provided under this Policy in respect of the
relevant Benefit as specified in the Insurance Certificate.

Group Life Insured in this contract refers to the persons listed in the list of Group Life Insured
attached to this contract.

Eligible Member means a member who, having completed the required waiting period (if any)
and having all the qualifications as specified in the insurance Certificate attached hereto, is entitled
to participate in the insurance plan under this Policy.

Actively at Work means, a relevant employee employed by the employer or relevant partner of
the employer at any relevant date, that they have not received medical advice to refrain from and
are actively engaged in or are otherwise following their normal occupation on that date.

A Waiting Period is the length of time that employees must work at a company before their
insurance coverage is effective. Employers typically work with insurance companies to set waiting
periods for their staff.

The Insurance Company or the Company in this contract refers to TITAN STONE LIFE
INSURANCE PLC.

Death from All Causes means death arising directly or indirectly by sickness or accidental means.

Total and Permanent Disability means the Insured suffers from complete loss and permanently
irrecoverable of:

- Two arms; or

- Two legs; or

- One arm and one leg; or
- Two eyes; or

- One eye and one arm; or
- One leg and one eye.

In this definition, complete loss and permanently irrecoverable of (i) eye(s) means physical
loss of eyes or complete blindness, (ii) arm(s) means loss above the wrist, and (iii) leg(s) means
loss above the ankle.

i i-“mw%z i

KY iCenter, 28th Floor, Room No. 2807 and 28D-N of Building No. 41, Street 360, Phum 7, Sangkat Taif

lifeinsurance@titanstone-life.com, Tel: 023 920 888
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loss of use of those limbs. It is further provided that such disability must last for not less than six
(6) months in duration.

In case of complete loss of arm(s) or leg(s) or eye(s), such certification could be carried out at any
time within the Policy term and when the Policy is in full force.

After payment of this benefit, policy shall be automatically terminated.

1.24  The term "Accident" in this contract refers to one or a series of objective events that occur(s) as
a result of an external object or an external force that bring(s) about death or injury to the Group
Life Insured. There must be no death or bodily injury due in part, or wholly caused by sickness or
disease, bacterial or viral infection. Such events will only be defined as “accident” in this Palicy if
they meet all the following requirements:

1. They must be unexpected and unintentional by the Group Life Insured.
2. They must be the sole and direct cause of the death or injury of the Group Life insured.

1.25 The term "Hospital" in this contract refers to public, private, and medical corporation hospitals that
have obtained business licenses and have wards to treat patients in accordance with the
Cambodian Law. However, it does not include those who are not for the purpose of directly
diagnosing and treating patients, such as health check-ups, convalescence, rest, drug
rehabilitation, alcohol rehabilitation, nursing care or retirement.

1.26  Physician shall mean a contemporary physician who holds a medical certificate recognized by
the Ministry of Health and is legally registered with the Medical Council of Cambodia to practice
medical treatments or surgical service who is not the insured, the Insured’s spouse or descendent.

1.27 The term "Group" in this contract refers to one of the following groups with more than five
members and not organized for purchasing insurance:

1. An employee group with a certain employer.

2. Financial Institutions such as Banks, Micro-Finance Institutes, Rural Credit Institutes, etc.

3. Legally established cooperatives, associations, professional trade unions, union groups,
or groups formed by unions.

4. Groups that can participate in insurance plans by regulations.

5. Group governmental institutions but exclude armed forces, soldiers, police, etc.

6. All organizations that are not listed above but have a legal entity

1.28 Pre-Existing Condition shall mean any injury or sickness before the effective date or
reinstatement date of this insurance contract, whichever is later; that the Group Life Insured has
reasonable knowledge of a Group Life Insured may be considered to have reasonable knowledge
of a pre-existing condition where the condition is one for which:

the Group Life Insured has received or is receiving treatment;

medical advice, diagnosis, care, or treatment has been recommended:

clear and distinct symptoms are or were evident; or

its existence would have been apparent to a reasonable person in the circumstances.

HPOON=

Article 2: Subject of Insurance

The subject of insurance is the physical and life.

Address:  KY iCenter, 28th Floor, Room No. 2807 and 28D-N of Building No. 41, Street 360, Phum 7, Sangkat Toul Svay Prey T, %

Email: lifeinsurance@titanstone-life.com, Tel: 023 920 888
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Article 3: Scope of Insurance

During the validity period of this contract, the case where the Group Life Insured passes away or becomes
total and permanent disability by sickness or accidental.

Article 4: Benefits of Insurance

Titan Stone Life Group Life Care covers insurance events of the Group Life Insured arising from all causes
by sickness or accidental and leads to the Group life insured’s Death or Total and Permanent Disability
(Death Benefit = 100% of the Sum Assured; TPD Benefit = 100% of the Sum Assured)

4.1 Death Benefit
If a Group Life Insured dies arising directly or indirectly from all causes by sickness or accidental
within the coverage period, the Company will pay the benefit to the beneficiary the amount of
insurance as stated in the Policy Schedule and Member Listing.

4.2 Total and Permanent Disability Benefit
If a Group Life Insured suffers from Total and Permanent disability as defined above from all
causes by sickness or accidental within the coverage period, the Company will pay the benefit to
the Group Life Insured based on the sum assured of that Group Life Insured as stated in the Policy
Schedule. Thereafter, no benefit will be payable for Total and Permanent Disability for Group Life
Insured. The aggregate of the lump sum payments made under this benefit shall not exceed 100%
of the amount of insurance of the policy schedule and member listing.

After payment of this benefit, the policy shall be automatically terminated.

Article 5: Method of Premium Payment

5.1 Method and Mode of Premium Payment
For the insurance premium payment in practice, the customer can pay in Monthly, Quarterly, Semi-
Annually or Annually modes as agreed by both parties of the policy. As for the payment method in
practice, the customer may pay by bank transfer or other payment method agreed by both parties
of the policy.

5.2 Premium Rate

The Premium Rate of this product is all the same for all ages (18-60 years old) and for all genders.

5.3 Premium Adjustment
Premium adjustment (if any) shall be made on the Premium Due Date unless provided otherwise.

5.4 Grace Period
A Grace Period of 30 (thirty) days from the Premium Due Date shall be allowed for the payment
of each Premium. During the Grace Period, the Policy shall remain in force. The Policyholder shall
be liable to the Company for all unpaid Premiums in the event of a benefit claim during the days
of grace that the Company has kept the Policy in force.

If the Premium is not paid by the end of the Grace Period, the Policy will be void from the last
Premium Due Date and the Policyholder will not be able to request the refund of any Premiums
paid.

5.5 Incontestability Period
Unless otherwise stated in this Policy, when the policy is in force

Address:  KY iCenter, 28th Floor, Room No. 2807 and 28D-N of Building No. 41, Street 360, Phum 7, Sk

Email: lifeinsurance@titanstone-life.com, Tel: 023 920 888



Effective Date, except in case the Policyholder and/or Insured Member has no insurable interest
in such insurance.

The Company shall not contest the insurance of any Insured Member after it has been in force for
two years from the Enroliment Date, except the misstatement of age or gender of Insured Member
as to be outside the normal limit of business of the Company.

Article 6: Exclusions

6.1 Death from All Causes
The insurance provided under this Policy shall not cover if the Life Insured’s death results directly
or indirectly, in whole or in part, by one of following occurrences:

e Suicide within 2 years from policy inception date or date of reinstatement.

» A committed/attempted criminal offense.

e Human Immunodeficiency Virus (HIV) and/or any HIV-related illnesses including Acquired
Immune Deficiency Syndrome (AIDS) and/or any mutations, derivation or variations
thereof.

e Drugs or stimulators or alcohol abuse, drunk driving, or their complications as determined
by the law in force.

6.2 Total and Permanent Disability from All Causes
The insurance provided under this Policy shall not cover if the Life insured’'s Total Permanent
Disability results directly or indirectly, in whole or in part, by one of following occurrences:

» Suicide, attempted suicide, or self-inflicted injury, while sane or insane.

e Human Immune Deficiency Virus (HIV) infection, Acquired Immune Deficiency Syndrome
(AIDS), or AIDS related diseases.

e War (whether declared or not), invasion, act of foreign enemy, civil war, revolution,
insurrection, civil commotion, riot, strike, popular rising against the government, and
terrorism.

e While the Insured is committing a felony or while the insured is being arrested, under arrest,
or escaping the arrest.

» Entering, exiting, operating, servicing, or being transported by any aerial device or
conveyance except when the Insured is a fare-paying passenger on a commercial
passenger airline on a regular scheduled passenger trip over its established passenger
route.

e While the Insured performs duty as military, police or volunteers and participate in the war
or crime suppression.

e Pre-existing conditions, which existed before the effective date or the date of reinstatement
of this policy, whichever is later. Pre-existing conditions shall mean illnesses that the Life
Insured has reasonable knowledge of, unless the conditions are declared to the Company
and accepted by the Company. A Life Insured may be considered to have reasonable
knowledge of a pre-existing condition where the condition is one for which: -

- The Life Insured had received or is receiving treatment;

- Medical advice, diagnosis, care or treatment has been recommended:;

- Clear and distinct symptoms are or were evident;

- Its existence would have been apparent to a reasonable person in the circumstances.

e The Life In§ureg being un<'jer the inﬂu_ence of aiﬂ.cohol or the taking/%i‘-l%q;ﬁuﬁ%;?xcept
under the direction of a registered medical practitioner. o )

Participation in dangerous sports activities including but nof i

Address:  KY iCenter, 28th Floor, Room No. 2807 and 28D-N of Building No. 41, Street 360, Phum 7, Sangkat Toul Svay & 2
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mountain climbing, parachuting or any high-speed races, or in professional sport activities.

6.3 Sanction Clause Limitation
No insurer provides cover and is liable to pay any claim or benefit if such cover benefit is derived
from sanctions or restrictions by the United Nations or the trade or economic sanctions etc.

Article 7: Geography Coverage

The worldwide coverage shall apply to this policy.

Article 8: Qualifications of Beneficiary

8.1 In Case of Death

In case the Insured Member dies due to sickness or accidental cause and the Company has
received sufficient evidence of the Insured member’'s death, to its reasonable satisfaction, in
compliance with the format and method stipulated by the Company, the Company shall pay the
sum assured as stated in the policy schedule to the Primary Beneficiary but benefit amount shall
not exceed the liability amount that the Insured Member owes the Primary Beneficiary at that time.
After the outstanding debt is paid, the Company shall pay the remaining benefit (if any) to the
Secondary Beneficiary (ies) stated in the Insurance application of the Insured Member in the
proportions as specified to the Company or in equal amounts in case the ratio is not stated, unless
there is a change of Secondary Beneficiary and the Insured member has notified the Company of
such change in writing together with the required documents as specified by the Company and
the policy of the Insured Member shall be automatically terminated.

8.2 In Case of Total and Permanent Disability

e In case the Insured Member becomes totally and permanently disabled due to sickness
and accidental cause, where the total permanent disability can be proven to have been
suffered before the Expiry Date of Policy and such disability has continued for at least 180
days, certified by a medical doctor no sooner than 180 days and not later than 270 days
from the occurrence of the accident or the date the paralysis condition is verified. If the
Company has received evidence of the Insured Member’s disability and considers, to the
Company’s reasonable satisfaction that the Insured Member has suffered total permanent
disability, the Company shall pay the sum assured as stated in the policy schedule to the
Primary Beneficiary, but the benefit amount shall not exceed the liability amount that the
Insured Member owes the Primary Beneficiary at that time. After the outstanding debt
repayment, the remaining benefits (if any) will be paid to the Insured Member and the policy
of the Insured Member shall be automatically terminated.

e In case the Insured Member becomes totally and permanently disabled due to the loss
which can be clearly proven or there is a clear medical indication that the Insured Member
becomes totally and permanently disabled, the Company shall pay the sum assured as
stated in the Policy Schedule to the Primary Beneficiary but the benefit amount shall not
exceed the liability amount that the Insured Member owes the Primary Beneficiary at that
time. After the outstanding debt repayment, the remaining benefits (if any) will be paid to
the Insured member and the policy of the Insured Member shall be automatically
terminated.

For the above payout, if there are outstanding liabilities, the Company will deduct the outstanding
liabilities from the entitled payout amount according to the Policy.
e szsns;‘,ﬁ&
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Any payments made, as stated in the condition, to the beg
redemption of the burden that the Company has legally and
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prosecutions, and any other related claims.

Article 9: Condition of Insurance Contract Amendment

9.1 Change of Group Life Insured
When the Policyholder applies for adding insurance due to the change of its insured member, the
Policyholder shall notify the Company in writing or other agreed means, and it will take effect from
0:00 on the next day after the notification arrives.

When the Policyholder surrenders the policy due to the resignation, retirement, or other reasons
of its insured member, the Policyholder shall notify the Company in writing or by other agreement.
It will be void from 0:00 on the surrender date, and its insurance effect will be terminated. When
the Group life insured loses the insurance qualification and the insurance validity expires, the
Company will refund the unexpired insurance premium in proportion to the number of days.

Article 10: Condition of Renewal of Insurance Contract

The Policyholder may notify the Company to renew the policy two weeks before the expiry date of the
insurance period. After the renewal conditions are negotiated by both parties, the initial period of the
renewal shall be subject to 0:00 on the day following the expiry date of the original contract.

Article 11: Condition of Eligible and Termination of Insurance Contract

111 Limits on Group Life Insured’s Eligibility
When a group member participates in the insurance, the qualification or identity of the group
member must be maintained.

a. All Eligible Members being covered under this Policy shall have all the qualifications as
specified in the Insurance cetrtificate.

b. All Eligible Members will be eligible for insurance from their insurance effective date as
stated in the Insurance certificate.

c. The Group Life Insured whose insurance has been terminated due to termination of
membership and who re-apply for membership shall be considered as new Members.

d. All Eligible Members (employers and employees) must be actively at work and in good
health before they are qualified to participate.

e. Any Eligible Member (employer and employee) who is not actively at work on the date s/he
would otherwise become eligible for participation hereunder shall not be eligible until sthe
returns to active service and is in good health.

f.  Group Life Insured is not eligible as of the Policy Effective Date and new Members shall
become eligible for participation hereunder on the day following the completion of the
required Waiting Period and having all the Qualifications as specified in the Insurance
certificate.

g. Every Group Life Insured who fulfills the conditions necessary to participate as outlined in
paragraphs (a) to (f) above must use their right within the Eligible Period as specified in
the Insurance certificate from the date on which s/he becomes eligible. Otherwise, s/he
shall be able to start participation only after s/he shall have furnished, at his/her own
expense, evidence of his/her insurability satisfactory to the Company.

Each Eligible Member shall be insured on the first day on which s/he becomes eligible provided
written notification from the Policyholder has been received and approved by the Company and
the condition outlined in (g) above has been satisfied.

Condition of Termination of Insurance Contract
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1. When the number of the Group life insured under this contract is less than two of persons
eligible to participate in the insurance, the Company may terminate this contract;

When the Group Life Insured is no longer an employee or member of the Policyholder; or
If there is no premium payment of this policy within the grace period of 30 days; or

When the Policyholder or the Company cancels this policy; or

At the end of the Policy Year when the Group Life Insured attains the age of sixty-one (61)
years old.

o s Wb

For point 1 and 2 of this Article, 90% of the remaining insurance premium will be paid at the time
of termination of the insurance contract.

The validity of the insurance contract shall be terminated from 00:00 on the day following the
arrival of the notice. In the event of an insurance incident that happens before the termination, the
Company is still responsible for paying the insurance benefit.

Article 12: Condition of Insurance Contract Cancellation

121 Fraud
When this contract is concluded, if any claim under this policy is in respect fraudulent or if any
fraudulent means or devices shall be used to obtain the benefit under this policy. The Company
does not refund the insurance premiums received.

12.2 Cancellation
The Company may cancel this policy by advance notice in writing of not less than 30 days, if it
shows obvious evidence that the policyholder or member conducts fraud to make use of this policy.

The Policyholder must give a written notice 10 days prior to the cancellation date specified in the
letter to the Company if the policyholder wishes to cancel this policy before expiry. The cancellation
will be effective on the date specified in the letter. Based on reasonable grounds, the company will
refund the premium to the policyholder within 15 business days from the date of cancellation.

In the event that the request for early cancelation of the insurance contract is not accompanied by
sufficient documents, the Company will notify the policyholder or insured of the deficiencies within
a maximum of 3 working days from the date of receipt of the request for early cancelation of the
insurance contract.

The Company will respond to the policyholder or insured about its approval or rejection with valid
reasons in writing within a maximum of 5 working days from the date of receipt of the request for
early cancelation of the insurance contract and sufficient documents.

Article 13: Condition of Claims

13.1 Notification Of Insurance Event and Application Time for Insurance Benefits
The Policyholder, Group life insured or beneficiary shall notify the Company within 30 days of
becoming aware of the insurance event for which the Company is liable, unless it can prove that
there is a reasonable cause for delay in notifying the insurance events, or they are not aware of
the existence of this policy. The applicant shall check the required documents as soon as possible
after the notification and apply to the Company for payment of insurance benefits.

13.2 Qualification

Ty A5
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13.3

13.4

Address:

Email:

claim (not applicable to disability-related benefit).

Procedures for Providing Information

In the case of claim application of claimant, the claimant shall approach the financial advisor of
the insurance policy or via phone/email/branch visit for claim service. The Company shall provide
the required form to be filled out and instructions of required supporting documents to be provided
from applicant within 24 hours of receiving the notification.

In the event that the insurance claim application does not contain sufficient documents or the
insurance claim application is not completed correctly, the Company will notify the insurance
claimant in writing or via electronic message within a maximum of 3 business days after the date
the Company receives the claim application.

The completed forms with supporting documents shall be submitted to our office address or via
the financial advisor of the insurance policy.

Supporting Documents or Any Proof for Claiming
A. Claim for death benefit
The beneficiary shall submit the following documents to apply for death benefits:

1. Completed claim form

2. ldentity certificate of claimant(s)

3. Bank account of the claimant(s)

4. Photos of incident (if required by the Company)

5. Death certificate (certified original copy or original document)

6. Burial or cremate request and approval by commune (certified original copy or original
document)

7. Police Report (certified original copy or original document)

8. Family book or other documents that proves the relationship between the group life

insurance and Beneficiary (not required, if life insured and claimant are the same person)
9. Other documents shall be required if they are important to the claim evaluation processing

B. Claim for disability benefit
The beneficiary shall submit the following documents to apply for total and permanent disability
benefits:
1. Completed claim form
Identity certificate of claimant(s)
Bank account of the claimant(s)
Photos of incident (if required by the Company)
Disability diagnosis (certified original copy or original document)
Police Report (certified original copy or original document)

N o ok oN

Family book or other documents that proves the relationship between Life Insured and
Beneficiary (not required, if life insured and claimant are the same person)

8. Other documents shall be required if they are important to the claim evaluation processing

When the beneficiary applies for the dlsablllty beneft the Company may examine the life insured‘
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professional advice from other doctors, and may consult the life insured with the consent of the
beneficiary Information about people’'s medical treatment. The expenses verify of Total and
Permanent disability incurred shall be borne by the Company.

13.5 Treatment of Missing

For the case where the Group life insured disappears during the validity period of this contract, if
the court declares the death of group life insured, the Company shall determine the date of death
according to the judgment, and pay the death benefits. However, when the Group life insured is
found to be alive in the future, the beneficiary shall return the "death benefits" that has been
received by the beneficiary to the Company. If there is an unpaid insurance premium, after the
Policyholder pays off the unpaid premium, the validity of the insurance contract of the Group life
insured shall continue to be valid from the original termination date. If the Company is required to
pay other insurance benefits, it will still pay according to the contract.

13.6 Duration of Claim Settlement
The Company will respond to the claimant regarding the denial or decision to grant the insurance
claim in writing within a maximum of 15 business days after the date the Company receives the
claim application and sufficient required documents.

Within 3 business days after the claimant agrees to accept the insurance claim, the Company will
make the insurance claim payment.

13.7 Method of Insurance Benefits Payment
The payment shall be made through bank transfer, or other method if both parties of the contract
agreed.

Article 14: Confidentiality

141 Confidentiality of Information
All information provided to the Company will be kept confidential and no personal information will
be disclosed to a third party without consent, unless required or authorized to do so by law or other
regulation.

14.2 Provision of Information
The Policyholder shall keep the individual information of each group life insured, detailing the
group life insured’'s name, gender, age, date of birth, identification number, insurance termination
date, and other information related to this contract.

The Policyholder shall provide the information in the preceding paragraph as required by the
Company.

14.3 Disclosure Obligation by the Policyholder
The Policyholder must provide complete and truthful information in the Insurance Application,
heath statement, and requests for adjustment or supplementary of information as required by the
Company. This information is to form the basis of the insurance contractual relationship or
reinstatement between the two parties. The Company may at its discretion request the Group Life
Insured to undergo a health check. However, the health check, if any, will not replace the
Policyholder’s obligation to provide complete and truthful information as required in this article.
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minus all benefits the Company paid, minus any medical examination expenses incurred and
minus any outstanding amount due to the Company.

Article 15: Dispute Negotiation

For any dispute arising in relation to the conduct of insurance business, the disputing parties may bring
the case to the Insurance Regulator of Cambodia for mediation before filing a lawsuit to the Insurance
Regulator of Cambodia or a competent court, except a criminal case.

Article 16: Jurisdiction of Dispute Resolution

This Document shall be governed and construed in accordance with the laws of Cambodia.
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