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Chapter 1: General Provision

Article 1: Definition

11

1.2

1.3

14

1.5

1.6

1.7

1.8

1.9

1.13

1.14

1.18

The following words and phrases used throughout this provision are consistently understood and interpreted as follows:

Policy (Insurance Policy) is a legal binding document issued by Titan Stone Life Insurance Plc. stipulating major substance
and detailed terms and conditions that are agreed between TITAN STONE LIFE INSURANCE PLC., and the Policy Owner

in the insurance contract. Insurance Policy shall be attached with insurance certificate or other related documents.
Titan Stone Life means TITAN STONE LIFE INSURANCE PLC.
Policy Owner refers to a natural person or a legal entity who has legal title to an insurance policy.

Life Insured (Insured) refers to a natural person that purchases an insurance policy, and in some cases an insured can be

a Policy Owner as well as an insured person.

Insurance Certificate refers to document issued by Titan Stone Life to certify the fact that Life Insured has purchased

insurance from such insurance company.

Beneficiary refers to a third party of a contract who is entitled to legal benefits from any insurance contract relating to only

Life Insurance.

Insurance Age means the age of the Life Insured at the birthday immediately before the Policy Effective Date and shall be

used to calculate the premium.

Insurance Application includes the Life Insurance Application, statement and any other information in writing signed and

submitted by or on behalf of the Policy Owner to Titan Stone Life, in connection with the application for this Policy.

Policy Effective Date means the date as specified in Insurance Certificate, which Titan Stone Life acknowledges the receipt

of full initial premium and the completed application form from the Policy Owner.

Policy Issuance Date means the date which Titan Stone Life issues the Life Insurance Certificate to Policy Owner and as

specified in Insurance Certificate.
Policy Anniversary Date means the day in each calendar year that corresponds to the Policy Effective Date.

Policy Maturity Date means the last date of the insurance term as specified in Insurance Certificate, if the Policy is still in

force at that time.

Premium means the amount paid by Policy Owner to Titan Stone Life under an insurance policy as consideration for the

obligations assumed by Titan Stone Life.

Premium Payment Obligation means the Policy Owner shall be responsible to pay Premiums in full and on time in

accordance with, even if the Policy Owner does not receive notice to remind the Policy Owner.
Basic Benefit which is shown in Insurance Certificate, means the benefit of the main product provided by this Policy.

Sum Insured means the amount of insurance cover provided under this Policy in respect of the relevant Basic Benefit as

specified in Insurance Certificate.

Installment Premium means the amount of money payable by the Policy Owner to Titan Stone Life on each Premium Due

Date in respect of the Basic Benefit shown in Insurance Certificate.

Net Cash Value means the total amount of money payable (if any) at the time of termination of the Policy (other than

Insurance Events), and includes:
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1.20

1.21

1.22

1.23

1.24

1.25

1.26

a. Surrender Value; less

b. Any indebtedness owed to Titan Stone Life, if any.
Surrender Value means the amount payable at the time of termination of the Policy upon the Policy Owner’s request,
provided that the Policy is still in force at the time of such request. The Surrender Values are set out in the Proposal and

are attached to the Policy.

Insurance Events means objective event(s) that are stipulated under this provision, that Titan Stone Life will pay the
insurance benefit, if the Insurance Events happen to the Life Insurance in accordance with the terms and conditions of this

Policy.

Accident means one or a series of objective events which occur(s) as a result of an external object or an external force
that bring(s) about death or injury to the Life Insured. There must be no death or bodily injury due in part, or wholly caused
by sickness or disease, bacterial or viral infection. Such events will only be defined as “accident” in this Policy if they meet

all the following requirement:

a. They must be unexpected and unintentional by the Life Insured
b. They must be the sole and direct cause of the death or injury of the Life Insured.
lllegal Activities means the deliberate or intentional acts of Policy Owner or Life Insured or beneficiary that are illegal as

stipulated under the law of Cambodia.

Total and Permanent Disability means the Life Insured suffers from complete loss or permanent paralysis and

permanently irrecoverable loss of use of:

a. Two arms;or
b. Two legs; or
c. One arm and one leg; or
d. Two eyes; or
e. One eye and one arm; or
f.  One eye and one leg.
In this definition, complete loss and permanently irrecoverable loss of use of:
a. Eye means physical loss of eyes or complete blindness
b. Arm means loss at or above the wrist, and
c. Leg means loss at or above the ankle.

Insurance Claim means indemnity in cash or in kind or both paid by TITAN STONE LIFE INSURANCE PLC.

Applicant refers to a natural person or a legal entity, who may become an insured in future, completes and signs on an

insurer’s written application form containing his/her personal information.

Insurance Product “Shining Life” refers to an an endowment insurance product provided insurance service including
protection and saving for the insured or policy owner. This product shall be provided benefits to the insured when he/she

got death, total and permanent disability, or be in survival anniversary, or maturity benefits.

Article 2: Insurance Purchasing Procedure

21

2.2

When applying for an insurance cover, the Policy Owner must fully and truthfully complete the Insurance Application, sign

it off with his/her own signature, attach identification documents as required and pay the initial Premium.

In order for the Insurance Application Documentation to be accepted, insurable interest must exist between the Policy

Owner and the Life Insured.

In accordance with terms and conditions of this Policy, insurable interest exists if the relationship between Policy Owner
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and Life Insured is:

a. His/her self; or
b. His/her legal recognized wife, husband, children father, mother; or
c. His/her younger or elder brothers, younger or elder sisters, nursery or guardian; or

d. His/her grandchildren if the Policy Owner is their maternal/paternal grandfather or grandmother; or
e. Any other people/entity where an insurable interest exists as defined in the Insurance Law of Cambodia.
2.3 If the Life Insured is under 18 (eighteen) years old and the Policy Owner is not the father/mother or guardian of the Life
Insured, there must be a written notice given by his/her father or mother or guardian to Titan Stone Life, on the purchase of

the insurance cover.

2.4 Inaccepting the insurance cover, Titan Stone Life will issue a Policy that comes into effect from the date shown on Insurance

Certificate. If the Insurance Application is rejected, Titan Stone Life will refund the Premium paid to the Policy Owner.

Article 3: Disclosure obligation by the Policy Owner
a. The Policy Owner must provide complete and truthful information in the Insurance Application, heath statement,
and requests for adjustment or supplementary of information as required by Titan Stone Life. This information is
to form the basis of the insurance contractual relationship or reinstatement between the two parties. Titan Stone
Life may at its discretion request the Life Insured to undergo a health check. However, the health check, if any,
will not replace the Policy Owner’s obligation to provide complete and truthful information as required in this

article.

b. In case the Policy Owner violates article 3.1.a above or if there has been any fraud, non-disclosure,
misrepresentation or misstatement of any material fact, Titan Stone Life will have the right to unilaterally cancel
the Policy and collect debts, if any. Titan Stone Life will refund all Premium paid, minus all benefits Titan Stone
Life paid, minus any medical examination expenses incurred and minus any outstanding amount due to Titan

Stone Life.

Article 4: Temporary Insurance Coverage
Titan Stone Life will pay 100% (one hundred percent) of Sum Insured, in case of death of Life Insured due to an accident
during the Temporary Insurance coverage period. Once this benefit is paid, the initial Premium will not be returned to the
Policy Owner.

The Temporary Insurance Coverage period commences from the Policy Effective Date, which shall be no longer 30 days.

If Titan Stone Life issues the Insurance Certificate, the Temporary Insurance Coverage voids from the Policy Effective
Date, and the Insurance Benefits as specified in Chapter 4 commence from the Policy Effective Date.

If Titan Stone Life postpones the processing of, or rejects the insurance application, the temporary Insurance Coverage
expires immediately.

Titan Stone Life will not pay the Temporary Insurance benefits specified above if the death of the Life Insured is caused

directly or indirectly by one of the following events:

a. Suicide, regardless of the mental condition of the Life Insured; or

b. Use of drugs, stimulants or alcohol violating the current law of Cambodia; or

c. Criminal acts committed by the Policy Owner, the Life Insured, or the Beneficiaries; or

d. The event of accident resulting in the death of the Life Insured occurs before the commencement of the
Temporary Insurance coverage period.

Instead, Titan Stone Life will return all the paid Premiums to Policy Owner.
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Article 5: Free-look Period
Within 21 (twenty-one) days from the sign date of the Acknowledge of Receipt of Titan Stone Life Policy and provided there
have been no insured events or claims occurring during that period, the Policy Owner may request that the Policy be altered,
amended or cancelled. During this period, if the Policy Owner returns the Policy with written instruction to cancel the Policy,
Titan Stone Life will refund any Premiums paid, without any interest, after deducting related health-check and examination

expenses (if any).

Article 6: Point of Time When Insurance Liability Arises

Titan Stone Life’s insurance liability shall arise from the Policy Effective Date as shown in Insurance Certificate.

Chapter 2: Payment of Premiums
Article 7: Premium Payment Obligation
The Policy Owner shall be responsible to pay Premiums in full and on time in accordance with the amount and Premium
Due Date as specified in Insurance Certificate or in other endorsements (if any), even if the Policy Owner does not receive

notice to remind the Policy Owner of the Premium Due Date.

Article 8: Grace Period
8.1 A Grace Period of 30 (thirty) days from the Premium Due Date shall be allowed for the payment of each Premium. During
the Grace Period, the Policy shall remain in force. The Policy Owner shall be liable to Titan Stone Life for all unpaid

Premiums in the event of a benefit claim during the days of grace that Titan Stone Life has kept the Policy in force.

8.2 If the Premium is not paid by the end of the Grace Period, the Policy will be void from the last Premium Due Date and the

Policy Owner will not be able to request the refund of any Premiums paid.

Chapter 3: Alterations and Reinstatement
Article 9: Policy Alterations

9.1 Assignment

9.1.1 While this Policy is in force, the Policy Owner may request the assignment of this Policy by giving written notice to Titan
Stone Life. The assignee must meet all the eligibility criteria for Policy Owner and be committed to fully comply with all the
terms and conditions under this Policy. Life Insured will remain the Life Insured specified in Insurance Certificate. The
assignment must have the consent of Life Insured, or mother, father , or the legitimate guardian of the Life Insured if the
Life Insured is under 18 (eighteen) years old. An assignment will only come into effect from the date specified in the written

notice of assignment approval by Titan Stone Life.
9.1.2 After the assignment has come into effect

a. All benefits and responsibilities of the ex-Policy Owner will be revoked.

b. The assignee will become the new Policy Owner and be entitled to all the rights and obligations under the Policy.
c. Any existing Beneficiary nomination by the ex-Policy Owner will be automatically revoked.

d. The Life Insured specified in Insurance Certificate will remain unchanged.

9.1.3 Titan Stone Life will take no responsibility for any issues arising from this assignment.
9.2 Appointment and Change of Beneficiary

9.2.1 The Policy Owner has the right to nominate one or more Beneficiaries to receive in whole or in part the insurance benefits
under this Policy. The Policy Owner may specify the ratio that each Beneficiary is to receive. If the Policy Owner does not

specify the ratio, all the Beneficiaries will receive the same ratio.
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9.2.2

9.2.3

9.24

9.3

9.3.1

9.3.2

9.3.3

9.3.4

9.4

9.5

If Policy Owner does not nominate Beneficiary, Insurance benefits will be payable to Life Insured’s legitimate

heir(s)/heiress(es).

While this Policy is in force, the Policy Owner also has the right to change a Beneficiary or the share of a Beneficiary at any

time, but Titan Stone Life must accept this change request in writing and approve it before such a change becomes effective.
Titan Stone Life will take no legal responsibility for the nomination or change of Beneficiaries.
Changing in case of Death of the Policy Owner

While the Policy is in force, if the Policy Owner passes away but the Life Insured is still alive, the Policy Owner’s legitimate
heir(s)/heiress(es) shall assume all the obligations under the Policy in accordance with legal regulations on inheritance of

Cambodia.

In the case of more than one heir/heiress, all of them must be in agreement to nominate or authorise an heir/heiress who

meets the eligibility criteria to become the new Policy Owner.

If the Policy Owner’s legitimate heir(s)/heiress(es) does/do not want to continue the Policy, they shall provide a notice in

writing to Titan Stone Life within 30 (thirty) days from the date the Policy Owner passes away.

Titan Stone Life will take no legal responsibility for any dispute arising from the nomination of the new Policy Owner by the

heir(s)/heiress(es).
In the case of Policy Owner being an organization

In case the Policy Owner is an organization, which becomes bankrupt or dissolved or discontinued while the policy is in
force, the Policy will be terminated, and Titan Stone Life will pay the Net Cash Value (if any) at the time that the organization

is bankrupt, dissolved or discontinued to the Benefit recipient.
Change of Contact Information

If the Policy Owner and/or the Life Insured change(s) their contact information, name(s), ID number, the Policy Owner shall

provide a notice in writing to Titan Stone Life within 30 (thirty) days of the change.

Article 10: Misstatement of Life Insured’s Age and Gender

The Policy Owner shall provide the Life Insured’s correct date of birth and gender on the Insurance Application when making
application for this. However, if an error is found, after Insurance Certificate has been issued by Titan Stone Life, the Policy

shall be adjusted according to the following rule:

a. If the correct age and/or gender of the Life Insured attracted higher Premium than that specified in the Insurance
Certificate, the Sum Insured shall be reduced to the level applicable to the correct age and/or gender and the
Premiums already paid.

b. If the correct age and/or gender of the Life Insured attracted a lower Premium than that specified in Insurance
Certificate, the Premiums payable shall be reduced to the level applicable to the correct age and/or gender and
selected Sum Insured. Titan Stone Life will refund to the Policy Owner any excess Premiums paid, without any
interest. The benefits payable under this Policy will remain unaltered.

c. If the correct age of the Life Insured at the Policy Effective Date was not within the eligible Insurance Age for
the issuance of the, the Policy will be void. In this case, Titan Stone Life will refund all Premiums paid in respect
of the benefits being void, without any interest, less any relevant and reasonable costs. Consequently, all

relevant obligations by Titan Stone Life under the cancelled benefits will cease.

Article 11: Policy Surrender

The Policy Owner has the right to surrender the Policy at any time. The request for Policy Surrender can be made by using

a Request Form provided by Titan Stone Life for the payment of insurance benefits. The request of surrender shall come
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into effect when the Policy Owner receives a written approval by Titan Stone Life. Once Titan Stone Life pays out the

Surrender Value, the Policy shall be terminated and no benefits under this Policy shall be applicable.

Article 12: Reinstatement
12.1 If this Policy is lapsed due to the non-payment of a due Premium, the Policy Owner may apply in writing to Titan Stone Life

for the reinstatement of the Policy, subject to insurability and provided that the following requirements are met:

a. The Policy Owner shall submit the reinstatement request documentation to Titan Stone Life within 2(two) years
after the latest lapse date.
b. The Policy Owner shall pay all Premiums and any applicable interest to Titan Stone Life according to the terms
and conditions of this Policy.
c. The Policy Owner and the Life Insured are still eligible to participate in a contract for insurance as specified in
this Policy.
12.2 The Policy Owner must provide complete and truthful information in the Reinstatement Request Form, Health Statement,
and other documents as required by Titan Stone Life. Titan Stone Life may at its discretion request the Life Insured to
undergo a health check. However, the health check, if any, will not replace the Policy Owner’s obligation to provide complete

and truthful information as required in this article.

12.3 If the reinstatement is approved, the effective date of the reinstatement shall be from the date shown on the reinstatement

notice approved by Titan Stone Life, provided that the Life Insured is still alive at such time.

Chapter 4: Insurance Benefits
Article 13: Death or Total and Permanent Disability (TPD) Benefits

13.1 If the Life Insured dies or suffers from TPD, when the Policy is still in force, Titan Stone Life will pay the following benefits:

a. 100% (one hundred percent) of Sum Insured is payable upon non-accidental death/ TPD.
b. 200% (two hundred percent) of Sum Insured is payable upon accidental death/ TPD.

13.2 Conditions for Claims:

a. The claimant has to provide to Titan Stone Life proof to its satisfaction of Death of Life Insured.

b. To be eligible for Total and Permanent Disability claim request, the Life Insured has to be certified as being
totally and permanently disabled by a registered hospital at provincial or capital level or above and must
provide satisfactory proof of the Total and Permanent Disability.

c. Incase of permanent paralysis, the Total and Permanent Disability condition has to be certified by a registered
hospital at provincial or capital level or above and satisfactory proof of the Total and Permanent Disability must
be provided. Such endorsement has to be obtained not earlier than 6 months and not later than 9 months from
the occurrence of the accident or the date the paralysis condition is verified.

d. In case of complete loss and permanently irrecoverable loss of Life Insured as defined in 1.23, such
certification and satisfactory proof of the Total and Permanent Disability could be carried out at any time.

e. Titan Stone Life reserves the right to refuse to pay the benefit if its liability for payment of the benefit is excluded
under the terms and conditions of the basic plan or under any provision of the Policy.

f.  Whenever the Titan Stone Life requires, Titan Stone Life reserves the right to put the Life Insured through
medical examination, administered by the Titan Stone Life doctor to establish the extent of the disability.

13.3 Before making such benefit payments, Titan Stone Life will deduct any debts owing to Titan Stone Life under this Policy (if

any).

13.4 Total Permanent Disability Benefit shall be assigned to Life Insured only.
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Article 14: Maturity Benefit
14.1 If the Policy is still in-force on the Policy Maturity Date, Titan Stone Life will pay 100% (one hundred percent) of Sum

Insured.

Article 15: Termination of Policy at Policy Owner’s Request
15.1  While the Policy is in force, the Policy Owner has the right to terminate the Policy by advising Titan Stone Life in writing.
The Policy Owner shall sign the request form for termination of the insurance Policy and the termination is in force

immediately.
15.2 Upon termination of the Policy, the Net Cash Value is payable (if any).

Article 16: Survival Benefit

16.1 Periodic Survival Benefit means the cash benefit to be paid by Titan Stone Life as follows:

a. Titan Stone Life shall pay 5% (five percent) of Sum Insured on every two Policy Anniversary Date starting from
the second Policy Anniversary Date, excluding the Policy Maturity Date, if there is no claim and the policy is

still in force.

Article 17: Exclusions
17.1 Exclusion for Death or TPD

Titan Stone Life will not pay benefits of this policy if Death or TPD of Life Insured is caused directly or indirectly by one of

the following events:

a. Suicide or attempted suicide or self-inflicted injury, regardless of the mental condition of the Life Insured; or
b. HIV infection, Acquired Immune Deficiency Syndrome (AIDS), AIDS related diseases; or
c. Use of drugs or any other illegal addictive substances, abusively using alcohol or driving vehicles under the
influence of alcohol as defined in current laws and regulations; or
d. Criminal act committed by the Policy Owner, the Life Insured, or the Beneficiaries; or
In such cases, where Titan Stone Life declines the claim requests, except for point d, Titan Stone Life shall instead pay an

amount equal to:

i. Policy Surrender Value; minus
ii. Any outstanding amount due to Titan Stone Life

There will be no payment at all if it falls under point d.
The policy shall be terminated with this payment.
17.2 Exclusions in case of death/ TPD caused by Accident

In addition to Point 17.1, Titan Stone Life will not pay the Accidental Death Benefit or Accidental TPD Benefit of the policy

if accidental Death/ TPD of the Life Insured is directly or indirectly due to one of the following events:

a. Wars (Declared or not), hostilities or warlike operations, civil war, rebellion or civil commotions or riots; or

b. Death or Injury occurring while or because the Life Insured uses of drugs or any other illegal addictive
substances, abusively using alcohol or driving vehicles under the influence of alcohol as defined in current
laws and regulations; or

c. Criminal act of Life Insured, Policyholder, Beneficiary; or

d. Participates in dangerous sports/activities including but not limited to: diving, parachuting, high speed racing,
professional sport activity, bungee jumping or mountaineering, hunting; or

e. Flying or other aerial activity except as a fare paying passenger in a properly licensed and scheduled

commercial aircraft.
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In such cases, where Titan Stone Life declines the claim request as per the Sub-Article 17.2, but the claim is admissible

under Sub-Article 17.1, Titan Stone Life shall instead pay an amount equal to:

i. The Death or Total and Permanent Disability benefit of the policy year as stated in the Insurance Certificate,
or its latest Alteration Confirmation Letter if any; minus
ii. Any outstanding amount due to Titan Stone Life if any.
In such cases, where Titan Stone Life declines the claim request as per the Sub-Article 17.1 and 17.2, Titan Stone Life

shall instead pay an amount equal to:

i. Policy Surrender Value; minus
ii. Any outstanding amount due to Titan Stone Life

There will be no payment at all if it falls under point c.

The policy shall be terminated with this payment.

Chapter 5: Claim Settlement
Article 18: Benefit Recipients
18.1 Insurance Benefits generally will be payable to the eligible benefit recipient(s) below in order of priority as stated, if there is

no specific appointment by the Policy Owner in the Insurance Application:

a. Policy Owner; or

b. Beneficiary; in case one of the Beneficiaries dies before the Life Insured, the share that was assigned to this
Beneficiary will be split equally amongst the other remaining Beneficiaries; or

c. Life Insured’s legitimate heir(s)/heiress(es).

18.2 The Total and Permanent Disability benefit shall be payable to the Life Insured only.

Article 19: Notice and Proof of Claim

19.1  Upon the occurrence of an insured event, the benefit recipient shall:
19.1.1 Provide a written notice of the claim within 30 (thirty) days from the date of event occurrence, to Claim Department.

19.1.2 At their own expense, give Titan Stone Life such information and evidence that Titan Stone Life requires to determine to its

satisfaction:

a. Life Insurance Certificate

b. Claim Request Form

c. Copy of Death Certificate or Confirmation Letter about Total and Permanent Disability (TPD) issued by
hospital or competent authority

d. Passport, Family book, Birth certificate, Marriage certificate, or other documents that prove the relationship
between Life Insured and Beneficiary

e. Police report

f.  Medical report
g. Consent Letter of Beneficiary or Heir to Disclose Personal Data
h. Consent Letter of the Disclosure of Information Related to Medical History (If any)

Confirmation letter or other documents are required if they are important for claim evaluation processing, and
all documents requirement and other expenses are claimant’s duty.
19.1.3 Upon approval of claim, Titan Stone Life shall make payment of Insurance Benefits in accordance with terms and conditions

stipulated in Article 13.
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Article 20: Time-Limit for Requesting Payment of Insurance Benefits
In case of death or Total and Permanent Disability of the Life Insured, the time limit to request for payment of insurance
benefits is 12 (twelve) months from the occurrence of the death or the accident that cause disability, whichever is earlier.
After these 12 (twelve) months have elapsed, the Policy Owner, Life Insured or Beneficiaries will be deemed to have waived

all rights to claim for any benefits associated with this policy.

Chapter 6: Other Provisions

Article 21: Termination of Policy

The Policy will be terminated upon the occurrence of any of the following event:

a. The Policy is terminated at the Policy Owner’s request as specified under this provision; or
b. Policy maturity; or
c. Death or Total and Permanent Disability (TPD) Benefits has been paid; or
d. The Policy is not reinstated within 24 (twenty-four) months of attaining lapsed status; or
e. Other cases as stipulated under Cambodia’s legal regulations.
Article 22: Confidentiality of Information
All information provided to Titan Stone Life will be kept confidential and no personal information will be disclosed to a third

party other than Titan Stone Group, without consent, unless required or authorised to do so by law or other regulation.

Article 23: Settlement of Disputes
For any dispute arising in relation to the conduct of insurance business, the disputing parties may bring the case to the
Ministry of Economy and Finance for mediation before filing a lawsuit to arbitration or a competent court, except a criminal

case.

Article 24: Governing Law

This Document shall be governed and construed in accordance with the laws of Cambodia.
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